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Effective Conversations
Introduction
Conversation is a two-way traffic process. On one side, it requires listening and, on the other side, talking. Members or colleagues who engage in conversations tend to agree or disagree based on the fact that either one of them is not listening. For this paper, a technique for effective conversation is explored from a video speaker and applied to a regular conversation. A proper conversation does not appreciate multitasking from either conversing party. Mutual understanding is the biggest lesson from an effective conversation.
A Summary of an Effective Conversation Technique
In my conversation, I was talking to my supervisor at work. The subject of conversation was glued on the effects of readiness at all times to complete the assigned tasks. The technique I used during the conversation was number one in the video, avoidance of multitasking (Headlee, 2015). When having a conversation while one party is halfway listening or attending to some additional task, the conversation does not happen amicably. Either the supervisor becomes upset when the results of the work look shoddy and inept, or I feel offended and become defensive at all times. Multitasking affects both the supervisor and I psychologically at work.
Using the technique effectively led to avoidance of conflict. I used the technique successfully by dropping all actions that were underway to listen to the supervisor. On the other hand, the supervisor gave me clear instructions on what was required of me on the job that I followed to the latter. Multitasking cumulatively leaves inappropriate results, creates unnecessary anxiety and generally leaves the other party discontent, as shown by Headlee (2015). I often used it before as a method of beating time although the results have always been dismal.
My interaction with the supervisor was on completing a ten-page business report for the company guided by stipulated company writing procedures such as fonts, spacing and general formats. As the supervisor mentioned the guidelines for the writing, I effectively listened without carrying out other activities like note-taking. In the long run, I understood how the report was to be outlined and written. The outcome was a perfect job. In addition, I can use this technique in my workplace to increase my effectiveness by teaching it to my team. As I teach, I get to master its intrigues and requirements. Just as elaborated by Headlee (2015), when one teaches a better skill, he or she learns more on how to perfect it.
Conclusion
Ordinarily, good conversations create better relationships anchored on empathic listening and speaking. Individuals choose which people to befriend and which not dare based on the preconceived thoughts they have about each other. Most times, people do not listen well during conversations because of multitasking. Carrying out more than one task other than the conversation itself results in conflict at work between junior employees and supervisors. It also breaks up relationships and results in meager work output leading to conflicts. Multitasking in a conversation leads to breakdown of the conversation itself.  It hinders mutual understanding, which is the biggest lesson from an effective conversation.
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